ACLCU=N=AGY

Procedure for Updating Acuvim 11-V3/L-V4 meters by using Acuview 2 (Scan)

Preparation:
1. Acuvim lI-V3 or Acuvim L-V4 meters (all meters must have the same slave Address, Baud Rate, and Parity)
2. Acuview 2 software
3. Acuvim meter firmware (.abin file)
4. RS485 USB Converter

Procedure

Step 1: Open “Acuview 2.exe” software MR Acuview 2 with all Acuvim II-V3 or Acuvim L-V4 meters connected by RS485
in different communication port.

Step 2: The Acuview 2 and connection interface shows, click the close label on the top left corner of the Add connection
interface as shown in figure 1.
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Serial Number Connection Remove

Figure 1

Step 3: Select Operation from the menu bar at the top side of the software, then select Firmware Update... to open the
Meter Update window as shown in figure 2 below. The “No Available Meters!” message shows as show in figure 3 and
click “Yes”.
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Figure 3
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Step 4: Click the left bar of the Scan Mode to enable the Scan Mode, then click “Scan”.

The window of “Scan Finished!” will shown as the figure 4. Click “Yes”.
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Select Firmware File

Figure 4

Step 5: select the “Baud Rate” as 115200 and click on Select Firmware File as shown in figure 5 below, the target file will

load as shown in figure 6.
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Figure 5

(@) Configuration File x
& 3 v 1 4 > Downloads v G Search Downloads el
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v @ Jacky - Accuenerg Name Date modified Type Size

s B ARG  Earlier this week

| AHB_301_621_240207.abin 2024-02-12 3:27 PM ABIN File 1,029K8
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Locate the file in the appropriate folder.
NOTE: In the case above, the file name is: AHB_301_621_240207.bin

Select the file and click “Open”.
6: Once the model, hardware version, firmware version, files name appears at the top of the Meter Update
interface as show as figure 7, “check” all boxes for the target meter Com Ports and click “Connect”. The connect Setting
window will show as figure 8.
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Figure 7

Step 7: Change the connect setting according to the meter system settings then click “OK”.

Accuenergy Inc. MAKE ENERGY USAGE SMARTER
440 Comstock Rd, Toronto, ON M1L 2H6, Canada

Tel: +1 (416) 497-4100 | Fax: +1 (416) 497-4130

Email: marketing@accuenergy.com



ACLCU=N=AGY
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Figure 8

NOTE: To make all meter connected to meter update, all the Slave Address, Baud Rate, and Parity setting must be match
with the target meters RTU settings.

8: Once the Status show target meters Com Port “Connected!”, click “Start”. (As shown as figure 10) The window of
“Do you want to continue?” should shows as figure 11 and click “Yes”.

If some meter Com Port shows Connected Failed! That means those meters with other setting. However, those
connected meters can still process the firmware update (look at the appendix page).

@ Meter Update — (i3] X
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. oni Programming Baud Rate . 115200
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Figure 9
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@ Meter Update — O X

() Scan Mode Model: CPOO Hardware: 3.10 Firmware: 6.21 [AHB_301_621_240207.abin)

Programming Baud Rate | 115200 |

Hardware Firmware
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Com 5 . Connected!
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Com 6 Connected!

This operation invelves certain risks!
Please check all information carefully
before continuing!

Figure 10
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The updating process will begin, as shown in figure 12 below.

(&) Meter Update - m] x

@D scan Mode Model: CPOO Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)

Programming Baud Rate | 115200 v

Hardware Firmware

Select Com Port Serial Number Model 3 b Status
Version Version
Com 5 CPOO 310 6.21 Clearing...
Com 6 CPOO 3.10 6.21 Clearing...

‘ The update process may take a few minutes! Please wait...

(&5 Meter Update - O 3

@ scan Mode Model: CPOO Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)

Select Firmware File:

Programming Baud Rate

Hardware Firmware

Select Com Port Serial Number Model i 7 Status
Version Version
Com5 CPOO 3.10 6.21 12%
Comb CPOO 3.10 6.21 12%

‘ The update process may take a few minutes! Please wait...

Figure 11
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@ Meter Update == O x
() Scan Mode Model: CPOO Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)
Programming Baud Rate | 115200
: Hardware Firmware
Select Com Port Serial Number Model 4 > Status
Version Version
Com 5 6.21
Com & ° Update Finished! 6.20 Write Success!
| Please check the result!
|
Yes

Meters have now been updated. To confirm the update, you can restart the meter and note the firmware version
displayed on the screen for a few seconds OR check the “Device Information” in Acuview 2 setting.

A Acuview 2 = o X
AY connection setting Operation  Help ALCUEN=REY
#2 wimll 0431 : AHB22070431 (Acuvim IIR-D-t X Click To Add New Meter ~ +

Reading Setting Setting > Device Information

£ General
38 Independent Wiring Device Information
[ 1/0 Module
28 Alarm Serial Number AHB22070431
1 et Modale Model Acuvim IR
L3} Custom Read
I Data Log Firmware Version 6.2] <—
[ TOU Setting
= = Hardware Version 3.03
32 Device Information
CT Specification mv
Release Date: 2024-02-07
Boot Version FP0O0301607

10 Module Information

1011 Model N/A Hardware Version N/A Firmware Version N/A
1021 Model N/A Hardware Version N/A Firmware Version N/A
1031 Model N/A Hardware Version N/A Firmware Version N/A
1012 Model N/A Hardware Version N/A Firmware Version N/A
1022 Model N/A Hardware Version N/A Firmware Version N/A
1032 Model N/A Hardware Version N/A Firmware Version N/A

Com Port: 5, Scan Rate: 2000 ms

Accuenergy Inc. MAKE ENERGY USAGE SMARTER

440 Comstock Rd, Toronto, ON M1L 2H6, Canada
Tel: +1 (416) 497-4100 | Fax: +1 (416) 497-4130
Email: marketing@accuenergy.com



ACLCU=N=AGY

Appendix

The connection fails due to different settings in the meter, but those Com Port connected meters can be continuous to
the process of firmware update as below steps:

Step 1: Once the Status show some of the target meters Com Port “Connected!”, click “Start”. (As shown as figure 13)
The window of ‘Do you want to continue?’ should shows as figure 14 and click “Yes”.

@ Meter Update =

D Scan Mode Medel: CPOO Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)
i | Programming Baud Rate | 115200
: Hardware Firmware
Select Com Port Serial Number Model : 2 Status
Version Version
Com5 CPOO 3.10 6.21 Conne
] Com 6 Connect Failed!
Figure 12
B Meter
() $can Made Model: CBOO Hardware: 3,10 Firmware: 6,21 (AHB_301_621_240207.abin)
Connact -l Scan . Programming Baud Rate = 115200 | Seloct Firmwane File. |
Select  Com Port  Serial Number Sicatal | e B yiare
Verslon Version
= Com ! ) 621
m it Do you want to continue? Eonnect Faiad

This eperation imvolves certain risks
Plagse ehich 8ll infarmanion Sarefully
before cortinuing!

Figure 13
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The updating process will begin, as shown in figure 15 below.

(& Meter Update e a >

@ scon Mode Model: CPOD Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)

Programming Baud Rate

115200 v et Bresnare e

Hardware Firmware

Select Com Port Serial Number Model : : Status
Version Version
Com 5 CPOO 3.10 6.21 Clearing...
B Com 6 Connect Failed!

‘ The update process may take a few minutes! Please wait...

(& Meter Update = 5 X

D Scan Mode Model: CPOO Hardware: 3.10 Firmware: 6.21 (AHB_301_621_240207.abin)

Programming Baud Rate | 115200 bV

Hardware Firmware

Select Com Port Serial Number Model % 5 Status
Version Version
Com 5 CPOD 3.10 6.21 4%
[ | Com 6 Connect Failed!

‘ The update process may take a few minutes! Please wait...

Figure 14
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| @ Meter Update
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Version Version
16.21 Write Success

0 Update Finished!

Please check the result!

Connect Failed!

Figure 15

Those meters has now been updated. To confirm the update, you can restart the meter and note the firmware version
displayed on the screen for a few seconds OR check the “Device Information” in Acuview 2 setting.
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